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This research aims to analyze the relationship between electronic collection systems
and improved financial performance in municipalities by examining the impact of
digital transformation on local revenue collection processes, such as service fees,
licenses, and fines. The results showed that municipalities' adoption of electronic
collection systems directly contributes to increased collection efficiency, reduced

financial losses, enhanced transparency, and improved customer experience.

Through a comparative analysis of a sample of municipalities that implemented
electronic collection versus those still relying on traditional methods, the research
concluded that digital municipalities recorded a significant increase in revenue of up
to 25% within a single year, along with a substantial decrease in transaction

processing time and a reduction in citizen complaints related to errors or delays.
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